NOTIFICATION OF ~‘
NONDISCRIMINATION & NOTICE OF

N\
AVAILABILITY LANGUAGE
SERVICES SECUR

NOTIFICATION OF NONDISCRIMINATION

We follow the law and treat everyone fairly. We do not treat people differently because of their race,
where they’re from, their skin color, religion, sex, age, disability, health, medical history, or where they live
in our service area.

All Medicare drug plans, including ours, must follow federal laws that protect people from discrimination.
These include the Civil Rights Act, the Rehabilitation Act, the Age Discrimination Act, the Americans with
Disabilities Act, and the Affordable Care Act.

If you think you’ve been treated unfairly or want more information, you can call the Department of Health
and Human Services’ Office for Civil Rights at 1.800.368.1019 (TTY: 1.800.537.7697) or visit
HHS.gov/ocr/index.html

SECUR Health Plan provides:
Free aids and services to people with disabilities to help them communicate better, such as:

"1 Free sign language interpreters
1 Written information in other formats (large print, audio, accessible electronic formats, other formats)

For people who don'’t speak English as their main language:

| Free interpreters
"1 Information written in other languages

If you have a disability and need help getting care or if you have a complaint, like trouble with wheelchair

access, please call Member Services at 1.833.76SECUR (1.833.767.3287). TTY users call 711. We're
here to help.

NOTICE OF AVAILABILITY LANGAUGE SERVICES

English

ATTENTION: If you speak English, free language assistance
services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also
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available free of charge. Call 1.833.767.3287 (TTY users call
711) or speak to your provider.

Espanol Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion
en formatos accesibles. Llame al 1.833.767.3287 (TTY: 711) o hable con su proveedor.

&:8 Tradtional Chinese
AR MRER[ERE] BRI ARRHEEZSHERE - oI ERHEESEE TEHBERS - DL
HIEIR VIR ER - 55EE 1.833.767.3287 (TTY: 711 ) S EAMAVIRHEI -

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 1.833.767.3287 (TTY: 711 ) o makipag-usap
sa iyong provider.

Frangais French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats

accessibles sont également disponibles gratuitement. Appelez le 1.833.767.3287 (TTY: 711 ) ou parlez a
votre fournisseur.

Viét Viethamese

LUU Y: Néu ban néi tiéng Viét, ching tdi cung cap mién phi cac dich vu hd tre ngdn ngtr. Cac hé tro dich
vu phu hop dé cung cép thdng tin theo cac dinh dang dé tiép can cling dwoc cung cAp mién phi. Vui ldng
goi theo sb 1.833.767.3287 (TTY: 711) ho&c trao dbi v&i ngwdi cung cap dich vu cla ban.

Deutsch German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfugung. Rufen Sie 1.833.767.3287 (TTY: 711) an oder
sprechen Sie mit lhrem Provider.

30| Korean
FO: [Bt= 018 AF8SHA = 8% F& A X[J MH|AE 0|85 &= JUELICH 0| & 7tstt gAlez
HEE NSt Mt EX 7|7 S MH[AE 222 XNSE LT 1.833.767.3287 (TTY: 711) o

HalotALE MH|A K|S BA 0 225H AL,

PYCCKWN Russian
BHUMAHWE: Ecnu Bbl roBopuTE Ha PYyCCKUA, BAM AOCTYMHbI 6ecnnaTtHble YCnyrn A3bIkOBOW NOAAEPKKM.
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CooTBeTCcTBYIOLWME BCNOMOraTesibHble CpeAcTBa U yCcryru no npegoctaBneHuto MHpopmaumm B
OOCTYNHbIX hopMaTax Takke npegocTtasnsatoTca 6ecnnatHo. No3BoHuTe no TenedoHy 1.833.767.3287
(TTY: 711) unu obpatmuTechb K CBOEMY NOCTABLUMKY YCIIyT.

s::::E'EP[ Hindi

0oM € R sy g aiad 8, af 3 T 07 X <@ TeTadT JaTt IUd @l o | gaH Ul #
SF®RI UGH H & .:;;;anggwmmmmm O: J] «SHT @ 1.833.767.3287 (TTY: 711)
WhIcl < AT U YT &1 B 1"\

Italiano Italian

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre
disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.
Chiama I' 1.833.767.3287 (TTY: 711) o parla con il tuo fornitore.

Portugués do Brasilli Portuguese

ATENCAO: Se vocé fala [inserir idiomal], servicos gratuitos de assisténcia linguistica estdo disponiveis
para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em formatos acessiveis
também estao disponiveis gratuitamente. Ligue para 1.833.767.3287 (TTY: 711) ou fale com seu
provedor.

Kreyol Ayisyen Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed ak
sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan
1.833.767.3287 (TTY: 711) oswa pale avék founisé w la.

POLSKI Polish

UWAGA: Osoby méwigce po polsku mogg skorzysta¢ z bezptatnej pomocy jezykowej. Dodatkowe
pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez dostepne bezptatnie.
Zadzwon pod numer 1.833.767.3287 (TTY: 711) lub porozmawiaj ze swoim dostawca.

1 Simplified Chinese
FE: WREUH S, BATE R RNERAE S BRSBTS e PPt fE Y 4 Bh T R AARS, B
P ks AR A5 B . FE 1.833.767.3287 (TTY: 711) BG5S H2 7 .

H4EE Japenese

S AREEEINSGGE. BHOSEXEY—EREZZHRAWV:EFET . 7oV TILGELNFIATES L
SEESN) GRXTRBRZIRET 5O 0B LM IIECH—ERBLEH TTRIALZITET, 1.833.
3287 (TTY: 711) ETHEIEN, (. CRAOEEE SRR,
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